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Abstract 

Background: Coded statistical data is used for decision-making and resource allocation in 
health.  In some countries, clinical coders are respected health professionals whose work is 
well supported in terms of education, continuing professional development and status. 
However in other countries, little attention is paid to the work of coders.  Skills are gained 
through a process that may be described as haphazard at best. The Joint IFHRO-WHO-FIC 
Collaboration (JC) has been working primarily to standardize coding training around the core 
curricula and to then award certificates to those individuals who have completed ICD training 
that meets standard core knowledge clusters.  

 

Methods: The JC has developed core curricula recommended as the basis for educational 
programs in morbidity and mortality coding using ICD-10. The JC has also developed 
assessments for coding training materials and for coding educators. By normalizing both the 
skills of trainers and the training materials they use, it is hoped to standardise the knowledge 
and skills of coders internationally. New coders who satisfactorily complete programs taught 
by recognised trainers, utilizing standard materials, may be awarded international certificates 
that recognise their achievements. A process for the assessment of currently practicing 
mortality coders has also been developed, based on completion of a self-assessment and a 
short coding examination. A reference web-based education package for self-paced ICD-10 
education is currently in development and the Joint Collaboration is currently extending its 
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work to include information regarding certification of deaths and information for the authors 
of the source documents from which coded data is produced. The first coding courses 
developed using the core curricula as the basis have been conducted. 

 

Results: This paper will report on progress to date with the International Training and 
Certification Program and the educational program for coders and certifiers. Emphasis will be 
on providing current information on our efforts to define the core competencies and curricula 
content needed to accomplish the goals of the program. 

 

Conclusions Good health outcomes depend on the availability and use of good health 
information. One method for strengthening health information systems for better decision-
making, is to provide coders with support to improve coding quality and authors of source 
documents with information they need to improve death certificates and medical records. In 
this way, the Joint Collaboration aims to improve statistical output. 

 

mskurk@iun.edu 

s.walker@qut.edu.au 
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Introduction 
 

Background 

The collaboration between WHO-FIC and the International Federation of Health Records 
Organizations (IFHRO) began in 2000. IFHRO works to support national associations and 
health record professionals to implement and improve health records and the systems 
that support them. It has a focus on promoting the development and use of health 
records/ information in all countries and improving healthcare through health information. 
The overall goals of the collaborative program are to improve the quality of mortality and 
morbidity data and the status of ICD coders. 

An update on the work conducted in 2005 by the collaboration was presented at the 
WHO-FIC meeting in Tokyo and at the mid-year meeting in Alexandria, Virginia in May 
2006.  This paper will build on these previous reports by providing information about 
activities in 2006 and future plans for the program. The three phases of work up to this 
point have been the establishment of a process to certify practicing coders, development 
of recognition for ICD trainers/educators, and development of a process for testing and 
certifying newly-trained morbidity and mortality coders. 

 

Functions 

Functions to date have included: 

 

1. Distributing questionnaires on ICD-10 Training Materials and reviewing responses 

2. Distributing requests for submission of existing training materials for assessment 
against core curricula.  (Appendix 1) 

3. Assessing submitted materials against the standard core curricula 

4. Providing acknowledgement of the materials to those who submitted materials 

5. Continuing to perform a quality assessment of same materials 

6. Developing a process for trainer recognition. 

7. Developing an application for recognition as a trainer 

8. Development of an exam for practicing underlying cause-of-death coders with 
assistance from the Mortality Reference Group 

9. Initial development of a Web-based training tool 

10.Securing resources to provide infrastructure to the work 

11.Publicizing the work of the Joint Collaboration 
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Structure and Working Methods 

 

Six (6) official members, three representing WHO-FIC and three representing IFHRO (5 
at present with one IFHRO resignation this year) 

Chair of the WHO-FIC Education Committee as ex-officio 

Other members of WHO-FIC Education Committee and IFHRO serving on working groups 
for the Collaboration. 

 

Working methods include email, conference calls and face-to-face meetings, with at least 
one face-to-face meeting each year.  For 2005-2006 there have been four 
teleconferences and one face-to-face meeting in Alexandria, Virginia. Final terms of 
reference have been agreed upon and published on the collaborative work space of the 
WHO. (Appendix 2) 

Final documents for the process of Trainer Recognition and the application for trainer 
recognition also have been published on the collaborative workspace. 

The working goal is to present the first certificates to practicing coders in Seoul, Korea at 
the IFHRO 15th Congress on May 27 – 30, 2007. 

 

Vision 

 

The work of the Joint Collaboration supports attainment of the vision of the World Health 
Organization – Health for All. Through improvements in the availability, quality and 
comparability of coded health information, better decisions relating to the provision of 
health care and allocation of health resources will be facilitated. 

 

The certification process will ensure that there is an international benchmark against 
which to assess the competence of coders. In addition, an international certificate 
provides coders with acknowledgement of their competence. This can be used to 
demonstrate their capability and will hopefully assist them with gaining recognition for 
their work. 

 

 

Going forward, the Collaboration envisions that the program needs support from 
dedicated staff, rather than an over-reliance on volunteers and people who can only 
devote part time effort to it. Administrative staff support is required to manage the 
process for testing and certification of practicing coders, trainer recognition and the 
certification of newly-trained coders. 
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Resources 

 

A significant part of the work this year has been in attempting to secure resources for the 
project into the future.   The project has just been funded for US$20,000 in a contract 
from the National Center for Health Statistics (NCHS) to the Foundation of Research and 
Education (FORE) of the American Health Information Management Association (AHIMA).  
This funding will be used for professional and administrative staff support to document 
and implement processes to pilot and evaluate: 

 

1. Testing and certification of practicing underlying cause-of-death coders.   

The actual process for testing and certification has been established this year and 
is attached as Appendix 3 to this paper.  Plans are to award practicing coders with 
a certificate at the Seoul meeting of the IFHRO. 

The exam development is underway with the WHO-FIC Mortality Reference Group 
being responsible for the development and field testing of the questions and the 
development of a test question bank. The report provided in Tunis will contain the 
most recent developments regarding the exam. 

 

2. Recognition of ICD trainers/educators 

This process involves recognizing ICD trainers and educators who meet specific 
criteria. A document describing these criteria has been developed and is attached 
as an Appendix 4 to this paper. The application for recognition of trainers also has 
been developed and is attached as Appendix 5. 

 

3. Certification of new coders 

This process is under development and will involve testing and certifying newly-
trained morbidity and mortality coders. The new coder will complete content which 
covers the core competencies and knowledge clusters described in the core 
curriculum. The materials may be taught by one institution or educator or be 
obtained from multiple approved sources. The training packages must meet the 
requirements of the core curricula, utilizing approved trainers/educators, resulting 
in more standardized education and training. Attached to this paper in Appendix 1, 
is a document describing the list of training materials the JC has received and 
reviewed to date. 

 

4. Outreach to practicing ICD coders and trainers 
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It will be necessary to design materials and perform outreach to practicing ICD 
coders and trainers about the benefits of the International Training and 
Certification Program and the methods for participation.  A brochure already has 
been developed by the Joint Collaboration and will be printed by the time of the 
Tunis meeting (see Appendix 6).   A challenge for the Collaboration will be to 
ensure the message not only reaches coders and trainers, but also their 
supervisors and employers.  The benefits need to be clearly articulated and 
understood. Importantly, many coders are not well educated currently and many 
are not in a position to self-fund training opportunities. Careful consideration of 
the distribution strategy for information about the program is required. 

 

 

AHIMA, through their Chicago, Illinois office will host the professional and administrative 
support persons who will pilot and evaluate the project.  Proposals to obtain additional 
funding also have been submitted to both the AHIMA and to other sources such as Health 
Metrics Network. 

. 

Plans and Challenges going forward 

 

1. Obtaining additional resources – as noted earlier, the program is ambitious and 
cannot operate without significant resources devoted to its success. The Joint 
Collaboration is strenuously seeking funding support for the work. 

2. Providing the qualitative feedback to those who submitted materials – educators 
and trainers are being provided with feedback about their materials, including  
highlighting areas of the core curricula that are currently not a part of  their 
packages. A challenge is to encourage modification of existing materials to meet 
core competencies required of all coders, while still recognizing that there are 
individual requirements for education in different regions of the world. 

3. Completing work on the examination for the practicing coders. As noted earlier, 
the MRG has been working on this issue and it has been more difficult than 
anticipated to get a question bank with standard answers. 

4. Completing the work on the Web-based training tool, based on the core curriculum 
and existing materials from a variety of sources. While a good start has been 
made on the Web training tool, this is another project which suffers from the 
inability to devote considerable time without interruptions from other activities.  A 
separate paper is being prepared for the Tunis meeting on the web-based tool. 

5. Developing the core curriculum for certifiers. The Joint Collaboration recognizes 
that the quality of the coding also depends heavily on the specificity and 
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completeness of the source documentation used for abstracting details for coding. 
For this reason, significant work has also begun on standardizing education for 
those professionals responsible for completing death certificates. This work is the 
subject of another paper from Stefanie Weber and colleagues for the Tunis 
meeting. 

6. Distribution of the brochure that has been developed to publicize the work of the 
JC 

7. Awarding initial certificates in Seoul at the 15th Congress of the IFHRO 

 

The driving force behind the initiative to develop the training and certification program 
has been to address some of the problems seen during training courses in information 
paradox countries. A major issue identified has been the lack of engagement, 
collaboration and understanding between the users of coded health data and the 
producers of such data – the coders. Different working contexts and differing levels of 
coder confidence in addressing problems mean that there is no ‘one solution fits all’ to 
the challenge to improve data quality. However, the work of the Joint Collaboration aims 
to provide consistent baseline educational requirements for coders and some professional 
development opportunities for coders. The paper by Walker and Rust, also to be 
presented in Tunis, will highlight more of the issues faced. 

 

The JC believes strongly that the ability to show capability to run the certification 
program through funding for a pilot will be integral to securing future resources for the 
program. 

 

 

APPENDIX 1 
 

Results of the Call for Materials 

 

Materials received and reviewed from: 

 

Australia   ICD-10 Instructional materials, print (NCCH) 

    Medical Terminology, ICD-10-AM Instructional  

    Materials, print (HIMAA) 

 

Brazil    ICD-10 Instructional materials, print 
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Canada   ICD-10-CA/CCI Instructional materials 

    ICD-10-CA/CCI (CIHI) 

 

Japan    ICD-10 Instructional materials, print 

 

Korea    ICD-10 Instructional materials, print 

 

US    ICD-10 Instructional materials, print and CD ROM (NCHS) 

Medical Terminology, Healthcare Delivery Systems, Healthcare Data 
Content and Structures, Anatomy and Physiology,  

Pathophysiology/Disease Processes/Pharmacology all online 

(AHIMA) 

 

 

 

 

 

APPENDIX 2 
    

     

FINAL DOCUMENT  

TERMS OF REFERENCE 
 

WHO-FIC –IFHRO Joint Committee 

 

Purpose 

 
The purpose of the designated WHO-FIC-IFHRO Joint Committee is to carry out or oversee several 
major tasks under the Business Plan for the International Training and Certification Program for ICD 
Mortality and Morbidity Coders.  The Joint Committee will evaluate and approve existing training 
modules for ICD coders against the standard curricula developed by the WHO-FIC Education 
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committee.  The Joint Committee will identify “standard” core training packages from multiple 
approved sources.  Having “standard” core modular training packages will result in more standardized 
education and training and better trained coders.   Education and training materials identified as 
meeting the “ standard” will be used by approved trainers or nationally recognized educational 
institutions when conducting ICD-10 training.  Standardization will increase user confidence in the data 
for decision-making, resource allocation, and health planning.  This standardization can ultimately lead 
to improvement in the health of the world’s population. 

 

Background 

 
The WHO Family of International Classifications (WHO-FIC) Collaborating Centers and the 
International Federation of Health Records Organization (IFHRO) has been working together since 
2000 to develop an international training and certification program.  The overall goals of this program 
are to improve the quality of mortality and morbidity data and the status of ICD coders. 

 

In October 2004, the IFHRO General Assembly and the WHO-FIC Network endorsed the program, 
which includes 

 

• The development of an international standard ICD-10 curricula for mortality 
(underlying cause of death) and morbidity coders, 

• The identification of core modular training packages from multiple approved sources 
that meet the standard curricula. 

• The development of specific modules if suitable existing materials cannot be 
sourced, 

• The creation of a methodology by which educators and trainers are approved as 
meeting an international standard, and 

• The identification of a process whereby coders can indicate completion of the 
required approved modules and thus be eligible to receive an international certificate. 

 

The first phase of the Joint Committee’s work is to establish an international certificate for underlying 
cause of death coders.  This will be followed by a certificate for morbidity coders. 

 

The core curricula for training ICD-10 coders have been endorsed by both the WHO-FIC Network and 
IFHRO. 
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Membership: 

The membership of the Joint Committee includes 3 nominated members from IFHRO and 3 members 
representing the WHO-FIC Education committee.  Lead individuals have been appointed from the 
IFHRO and from the WHO-FIC Education committee. 

 

 

Functions 

 
1. To distribute questionnaires on ICD-10 Training Materials and to review responses. 

2. To distribute request for submission of existing training materials for assessment against core 
curricula. 

3. To assess submitted materials against the standard core curricula.  The curricula are comprised 
of categories or knowledge clusters that represent broad domains of content. 

4. To provide feedback to ICD educators and trainers regarding the adequacy of their materials 
and to encourage required modifications. 

5. To determine a process whereby educators and trainers can be assessed against specific criteria. 

6. To develop a process for certifying newly-trained coders, including promotion of availability 
and benefits of certification, methodology for submitting evidence of training, assessment 
methodology and issue of certificates. 

7. To make proposals to the WHO-FIC Education Committee and IFHRO regarding assessment of 
practicing coders. 

8. To report progress to WHO-FIC Network and IFHRO membership on an annual basis. 

9. To serve as a liaison with the WHO-FIC Education Committee on educational strategies for 
improving source documents---e.g. death certificates, health records. 

 

 

Structure and Working Methods 
 

The Committee has integrated membership as described above.  In addition to the 6 official members, 
the Chair of the WHO-FIC Education Committee serves as an ex-officio member.  Other members of 
the WHO-FIC Education Committee and IFHRO may serve on Committee working groups. 

 

Working methods of the Joint Committee include e-mail, conference calls and face to face meetings, 
with at least one face to face meeting each year.   
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An annual work plan will be developed and presented to the first meeting of the Joint Committee in any 
given year.  The annual work plan will list aims, activities, deliverables, timelines and responsibilities 
for addressing the items raised in the terms of reference. 

May 4, 2006 

 

 

 

 

 

 

 

 

APPENDIX 3 

Strategy for Recognition and Certification of Practicing Underlying Cause of Death Coder 

September 2006 

 
Purpose: Provide a method for existing coders to receive the WHO-FIC – IFHRO international 
certificate. This is an opportunity to increase knowledge and proficiency, leading to higher quality 
national and international data, and to provide recognition of coders’ skills. It is optional for practicing 
coders, unless made mandatory by the coder’s organization.   

 

Timeframe for eligibility: Practicing coders will have two years from the official establishment of the 
WHO-FIC – IFHRO training and certification program to apply for certification (the assumption being 
that after the program has been in operation for a year only graduates of training approved training 
program would be eligible to complete the examination). 

  

Who is eligible:  Practicing coders whose training pre-dated the establishment of the WHO-FIC – 
IFHRO program   

 

Recommended background and experience: At least one year on the job experience coding death 
certificates. Must be able to read and comprehend death certificates and to recognize and select the 
proper ICD-10 code for the underlying cause of death, based on international conventions for use of the 
ICD.   
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Required materials:  Development of a self-assessment instrument based on the content of modules 
other than those related to “how to code.” Exam built around the coding part of the core curriculum. 
Practicing coders would successfully code 50 certificates, describe the rules they have used, and 
explain their selection. The certificates would feature a variety of situations, such as external causes 
and maternal mortality. 

 

Passing score: 80% accuracy determined by specific criteria. Practicing coders would have two 
opportunities to receive a passing score.   

 

 

 

Process:  

 

1. Practicing coder notifies IFHRO/WHO administrative staff of his or her interest in taking the exam.  

2. Practicing coder receives a response from the IFHRO-WHO administrative staff explaining the exam 
requirements, instructions for completing the self-assessment, and the self-assessment itself.  

3. Practicing coder fills out the self-assessment and sends it back to the IFHRO/WHO administrative 
staff. The self-assessment includes a place for the coder to indicate that they would like their name 
published on the IFHRO and WHO-FIC Web sites upon successfully meeting the requirements. 

4. IFHRO/WHO administrative staff sends response back to the practicing coder along with 
instructions for accessing the exam.  If downloading is not possible, the exam is mailed.  

5. Coder downloads or receives the exam. 

6. Coder completes the exam with supervision. 

7. Coder sends the exam to the IFHRO/WHO administrative staff who then forwards it on to the 
IFHRO/WHO representative. 

8. IFHRO/WHO representative grades the exam and determines if the coder passed based on 
established criteria. 

9. IFHRO/WHO representative sends the results to the IFHRO/WHO administrative staff. 

10. If a passing score was achieved, the IFHRO/WHO administrative staff sends a letter of 
congratulations to the coder along with the certificate. If the coder does not receive a passing score, the 
IFHRO/WHO administrative staff returns the exam with feedback for improvement to the coder.   

11. The IFHRO/WHO administrative staff sends the names of coders who have received the 
international certificate to the appropriate individuals at WHO-FIC and ifhro.org for posting on their 
Web sites. 
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Costs: To be determined.  

 

Resources:  

 

• Administrative support  
• Self-assessment in multiple languages 
• Exam and answer key in multiple languages. The Brazilian Centre’s set of 100 simple to 

difficult certificates, which have been reviewed, coded, and the rules for code assignment 
performed by the Mortality Reference Group. 

• Criteria for evaluation of self-assessment and exam to determine if a passing score was obtained 
• IFHRO/WHO representatives for reviewing of the self-assessment and exam against the criteria 

to determine if the practicing coder should receive the international certificate.  

 

Rationale for the above process: Other options considered and the reasons for not selecting are stated 
below:  

 

• Grandfathering – Allowing coders to receive the international certificate by “grandfathering” 
was not chosen because of the notion that it might dilute the value of the certification 

• Letter of recommendation – Using a letter of recommendation would put the coder’s superior in 
the position of having to decide which coders qualify and which will not. This might involve 
some subjective judgments.  

• Self-assessment – This assumes that a coder on the job today is doing the job well. Using just a 
self-assessment requires coders to assess their own competence. This is difficult and not entirely 
without bias. However, see next bullet. 

• Portfolio evaluation – Requiring existing coders to submit a portfolio and certify them 
according to the portfolio. Instead of using the portfolio to certify, it is suggested that a self-
assessment/portfolio be developed for content other than “how to code” which is covered in the 
exam.  

• Use the assessments from the standard core modular training packages –This approach carries 
the risk of discouraging the existing coders if they fail some assessment. Also it would require a 
methodology to determine what should happen if this occurs.   
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APPENDIX 4 

Process for Recognition of Trainers in Coding Underlying Cause of Death 

FINAL DOCUMENT, May 2006 

 
Purpose:   

Provide a method for existing coding educators to be recognized as approved trainers for new coders 
who wish to seek certification by the WHO-FIC-IFHRO Joint Committee. Coders will receive an 
international certificate if they complete all modules in the core curriculum taught with approved 
materials by an approved trainer. 

 

Timeframe for Eligibility: 

 

Individuals may apply for recognition at any time once the process is officially opened. 

 

Who is eligible: 

 

Coding educators with experience in ICD-10 coding and training.  The application includes an 
opportunity for the educator to expand on experience qualifying the individual as an educator or trainer. 

 

Recommended background and experience 

 

Ability to read and comprehend death certificates and to instruct individuals in the selection of the 
proper ICD-10 code for the underlying cause of death, based on international conventions for use of the 
ICD-10. It is recommended that coding educators have conducted at least two courses in underlying 
cause of death coding. 
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Approval Requirements 

 

A nominated Joint Committee representative reviews the application, supplementary materials and a 
curriculum vitae documenting experience in the field of coding education.  If the minimum criteria are 
met, the educator then must successfully complete, with 80% accuracy, the exam built around the 
coding module of the core curriculum for underlying cause of death coders.  The individual 
successfully codes a prescribed number of certificates, describing the rules used, and the codes selected.  
Based on all of the above, the Joint Committee representative approves the trainer. 

 

 

Process 

1. Applicant downloads application from the IFHRO or WHO-FIC Web site, or requests paper 
copy to receive via mail. 

2. Educator completes and submits application, supplementary materials, and curriculum vitae 
documenting experience in the field of coding education along with the appropriate fee to the 
IFHRO office designated to accept such applications.  

3. IFHRO office responds by acknowledging receipt of the application. 

4. IFHRO office sends the applicant materials to the Joint Committee representative for review 
against the criteria. 

5. Joint Committee representative reviews the application, supplementary materials, and 
curriculum vitae based on established criteria and notifies IFHRO office of results, i.e. applicant 
either met or did not meet the minimum criteria. 

6. IHFRO office notifies the applicant regarding the status of the application—either that the 
minimum criteria were met, or if not, why the minimum criteria were not met. 

7. Applicant sends in the appropriate fee for the coding exam to the IFHRO office. 

8. IFHRO office sends the applicant the coding exam.  

9. Applicant completes the coding exam. 

10. Applicant submits the exam to the IFHRO office which forwards it to a Joint Committee 
representative for evaluation. 

11. Joint Committee representative scores the exam. 

12. Joint Committee representative notifies the IFHRO office of the results, i.e., the applicant 
achieved the 80% accuracy and was successful in passing the exam, or that the minimum score 
was not achieved. 

13. IFHRO office notifies the applicant of the exam results, and sends the certificate if minimum 
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qualifications were met. 

14. IFHRO office notifies the WHO-FIC for posting the individual’s name on the WHO-FIC web 
site in the Roster of Experts. 

15. IFHRO office posts the individual’s names as an approved ICD-10 educator on the IFHRO web 
site.  Those wishing to continue to be identified as an approved educator must reapply every 5 
years. 

 

Cost:  Cost of the application process is to be determined. 

 

Resources required to implement 

 

• Identification of the IHFRO office and personnel to manage the above process 

• Development of the application and minimum criteria 

• Development of a process for ongoing recognition of the trainer at designated intervals. 

• Development of the assessment instrument for the supplementary materials and experience 
component of the process. 

• Development of a process for updating the coding exam. 

 

 

 

5/06 

 

 

 

 

 

 

 
 

 

 APPENDIX 5 
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WHO-FIC - IFHRO 
JOINT COLLABORATION 

 

Application for recognition as an ICD-10 trainer for  

underlying cause of death coders  

 

 

1. Name in full: 

 

2. Organisation: 

 

3. Address line 1: 

 

4. Address line 2: 

 

5. Post/zip code:     Country: 

 

6. Email address: 

 

7. Job Title: 

 

8. What academic qualifications do you have? 

 

 

 

 

 

 

9. Please describe your experience coding with underlying cause of death with ICD-10. 
Attach a separate page if you need more space to describe your experience. 
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10. We are interested in the length of time you have been teaching ICD, the type of students 
you teach, the institution or organisation you teach for, where you teach and whether this 
work is performed in your own country or internationally. 

 

 

Organisation 
you taught for 

Year/s course 
was provided 

Duration of 
course/s 

Was this an 
international 
course or in 
your home 
country? 

What was the 
title of the 
class? 

Which 
classification 
revision was 
taught? 
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10.1 How long have you been teaching ICD-10 underlying cause of death coding?  
 

__________________________________________________________________ 

 

10.2 Do you have experience teaching previous ICD revisions? If yes, which revision/s? 
_________________________________________________________ 

 

__________________________________________________________________ 

 

10.3 Please complete the following table to tell us more about courses you have taught. 
 

 

 

10.4 Other relevant information about your teaching experience. Please attach a separate 
page in more space is required.  

 

 

 

 

 

 

 

11. Is your full time employment as an educator or trainer? 

 

 

 

12. How would you describe the content of your usual training courses? More than one 
response may be possible. 

 

o introductory level     Yes  /  No 
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o intermediate level     Yes  /  No 

 

o advanced level      Yes  /  No 

 

 

13. Please indicate what subjects you teach to potential coders – circle as many subjects as 
apply to your usual curriculum. 

 

o basic medical science (to include aspects of anatomy, physiology, pathology) 
     Yes  /  No 

 

o medical terminology (to include basic word structure, how prefixes, suffixes and word 
roots are used and how medical terms can be broken down into their component parts)
   Yes  /  No 

 

o legal and ethical issues relevant to health information processing and coding  (as 
applicable in the country in which coding is being done, for example privacy of personal 
information)  Yes  /  No 

 

o general uses of underlying cause of death data (including an explanation of the purposes 
for which underlying cause-of-death data are collected and how they are used) 
  Yes  /  No 

 

o specific uses of underlying cause of death data (introductory materials relating the uses 
for coded data for health situation and trend analysis, epidemiological and public health 
surveillance, health care evaluation) 

        Yes  /  No 

 

o users of coded data (to explain the different groups and stakeholders who are users of 
mortality data)   Yes  /  No 

 

o sources of mortality data (to explain the roles of the different persons responsible for 
reporting data on the deceased and the sources of that data)    
   Yes  /  No 
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o the International Classification of Diseases (ICD) (to develop an understanding of the 
ICD and to develop the knowledge and skills that are necessary to assign valid codes for 
causes of death) 

        Yes  /  No 

 

o how to code using the ICD (to include detailed instruction and practical experience on 
how to apply the coding rules and assign codes)     
  Yes  /  No 

 

o quality assurance techniques (to raise awareness about the various factors that influence 
the quality of coded data and describe techniques for assuring the highest quality data 
possible) Yes  /  No 

 

 

14. What sorts of people participate in your courses? Please circle responses that are relevant. 
More than one response may be possible. 

 

o university students     Yes  /  No 

o community college students    Yes  /  No 

o hospital clerical workers    Yes  /  No 

o people who already code    Yes  /  No 

o medical officers     Yes  /  No 

o nurses       Yes  /  No 

o statisticians      Yes  /  No 

o others : please describe ______________________________________ 

 

  

15. Are you aware of the annual updates made to ICD-10 by the World Health Organization? 
    Yes  /  No 

 

16. If yes, do you make changes to your materials annually to incorporate these changes? 
     Yes  /  No 
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17. We are developing a database of approved training courses and potential educators who 
have been assessed by the WHO-FIC / IFHRO Joint committee so that we can direct 
people who want to learn to code to these courses and educators.  
To submit your educational materials for review, please contact Sue Walker on 
s.walker@qut.edu.au or Margaret Skurka on mskurk@iun.edu or see the following website for 
submission information: http://www.cdc.gov/nchs/about/otheract/icd9/nacc_ed_committee.htm 

  

 If you would like to receive more information about this initiative or to have your name     
included on the database, please provide contact details if these are different to those provided 
at the beginning of this document. 
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